ARCADIA FIRE DEPARTMENT
710 S. Santa Anita Avenue
Arcadia, CA 91006

Important Informational Bulletin

CONSUMER ALERT: WATCH OUT FOR FRAUDULENT FIRE
EXTINGUISHER/EXTINGUISHING SYSTEMS SERVICE COMPANIES

This bulletin is to make business owners alert to anyone coming to their offices, stores, or restaurants
to service their fire extinguishers or to perform service on the kitchen extinguishing systems and have
been using high-pressure sales tactics or deceptive methods to convince businesses to purchase their
services. Watch out for individuals with the following suspicious characteristics:

e Wear uniforms with patches similar to those worn by Fire Department staff and give the
impression that they are from the Fire Department.

e Claim that they are fire marshals and are authorized to close the business if not allowed to do
an inspection of their fire protection systems and make subsequent repairs.

e Claim that they are there to service the fire extinguishers or hood & duct systems prior to the
service date of the devices.

e Claim they are there to provide service on extinguishers or hood duct systems that have
previously been serviced by another company.

The Arcadia Fire Department does not endorse, recommend, or send any fire protection service
companies to a local business. It is up to the business owner to seek those services when needed.

Here are some things to keep in mind when choosing a fire protection service company:

e Be sure that the service technician has proper identification and that he or she is from the
company that you selected.

e Ask the company to provide verification of a valid and current City of Arcadia business
license.

e Do not permit a service company to provide service that you did not request or that is not
required.

We want your business to be safe for your employees and your customers. Fire protection systems
and fire extinguishers that are properly installed and serviced can save lives and protect property. If
you have any questions regarding this matter, or if you require assistance checking the status of a fire
protection company, please call the Arcadia Fire Department Fire Prevention Bureau at
(626) 574-5104.
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